
Previous Comments From Our Old Website
ardilaun says:
March 29, 2011 at 16:51

Dear Elizabeth,

Thank you very much for staying with us at The Ardilaun Hotel. We are delighted you enjoyed your stay and were 
very happy that you decided to leave feedback on our website. We look forward to welcoming you in the future.
____________________________________________________________________________________________

Elizabeth Kearns says:
March 26, 2011 at 13:28

Party of 10 for mid-week family celebration; We all had a great time in Galway . In particular, at the Ardaulain. 
ALL STAFF – from front door, through Reception, Restaurants, Bar, Night Porter and Housekeeping ensured we 
relaxed in the hotel’s wonderful ambience and enjoyed the excellent food and hotel facilities, including beautiful 
grounds. Certainly a “showcase” for the best of Irish tourism / hospitality, and exceptional value .

Looking forward to staying again in the not too distant future.
____________________________________________________________________________________________

Ann Dempsey says:
March 21, 2011 at 17:58

A word of thanks to Maureen and all the lovely staff for a lovely weekend.
____________________________________________________________________________________________

Rose cleary says:
March 21, 2011 at 15:02

I stayed in the ardilaun with my mother last weekend. What a pleasant experience. The staff are so friendly and 
courteous. The leisure centre is fabulous. The lobby is lovely to sit I. And watch the world go by. The rates are very  
reasonable for such a lovely hotel. I last stayed here 11 years ago when my brother had his wedding reception here. 
I also had mine here 24 years ago. I certainly won’t leave it as long again to stay in. The ardilaun. One of the bar 
staff told me that the recession hasn’t hit young all and I can definitely see why. Keep up the good work
____________________________________________________________________________________________

ardilaun says:
March 18, 2011 at 13:21

Dear Jackie,

Thanks for your comments. We are delighted you enjoyed your stay.
We look forward to welcoming you and your dog in the future.
____________________________________________________________________________________________

Jackie Kiely says:
March 14, 2011 at 17:18

Hadn’t been to Galway for a while but was there on business last week. The Ardilaun is the best hotel in Galway if  
not in Ireland. Lovely quiet and seriously comfortable rooms, great staff, free onsite parking and lovely grounds for 
a stroll around. Absolutely a haven of peace in a busy city. Will be going back for a longer stay this year with dog!!

____________________________________________________________________________________________



James & Annabell says:
October 25, 2010 at 00:24

Hi  we  have  after  having  a  3  night  break  in  your  Hotel,Most  enjoyable  staff  were  like  one  big  happy 
family,Bedroom was  lovely,Food  was  good,both  in  bar  and  resturant  very  relaxing  break,Lesuire  centre  very 
good,Will be back and would recommend your hotel to family and friends.
____________________________________________________________________________________________

ardilaun says:
October 15, 2010 at 17:20

Dear Ann & Kevin,

Many thanks for recent comments and we are delighted that you enjoyed your stay at the Ardilaun Hotel.

We look forward to welcoming you back to the Ardilaun Hotel in the future.

Best Regards,

Ann Marie Guihen
Sales & Marketing Executive
____________________________________________________________________________________________

ann towey says:
September 19, 2010 at 17:52

We have just arrived home after a 2 night break at the Ardilaun hotel, all the staff were very friendly and helpful, I 
would like to thank Loretta who helped organise safe return of our passports,  that we had left  behind. Would 
definately recommed this hotel.

Thankyou Ann and Kevin Towey
____________________________________________________________________________________________

Jackie Doody says:
July 11, 2010 at 23:05

I had the great pleasure of staying with you last November. As somebody who has been bitten by the traveling bug I 
rarely holiday in Ireland.(Shame on me) When i stayed with you last year I had one of the best experiences of my  
life. I was lucky to be upgraded to one of the lovely suites on arrival. The service and the food was superb. I have to 
give a very specail mention to the waiter in the bar called Robert. The attention that he showed to each customer 
was second to none! I have recommended your hotel to dozens of people since I was there. In fact seven couples  
that i recommended it to have stayed there and have enjoyed it as much as I have. I cant wait until November for  
my next stay.
Keep up the amazing work!
____________________________________________________________________________________________

ardilaun says:
July 2, 2010 at 12:11

Dear Mrs Hennebry,

Many thanks for your recent comments on our website.

We are delighted that you and your family enjoyed your stay at the hotel and we looking forward to welcoming you  
in the future to the Ardilaun Hotel.

Best Regards

Ann Marie Mitchell
Sales and Marketing Executive



ardilaun says:
July 2, 2010 at 12:09

Dear Mr. Matthews,

Many thanks for your recent comments on our website.

We are delighted that you enjoyed your stay at the Ardilaun Hotel and looking forward to welcoming you to the 
hotel in the future.

Best Regards,

Ann Marie Mitchell
Sales and Marketing Executive
____________________________________________________________________________________________

Breeda says:
June 29, 2010 at 16:02

My husband, son & I stayed at the Ardilaun Hotel last week for a 2 night break away had a lovely relaxing stay 
there, found the staff to be so friendly which is rare nowadays. The hotel is spotlessly clean & very well run. Really  
enjoyed it. Would recommend to friends & family.
____________________________________________________________________________________________

Don Matthews says:
June 10, 2010 at 17:16

The service has been excellent. Staff go beyond expectations if there is a problem.
____________________________________________________________________________________________

ardilaun says:
May 12, 2010 at 13:15

Dear Mary,

Many thanks for your recent email.

We are delighted that you have a wonderful stay at the Ardilaun Hotel and look forward to welcomeing you, Poppy 
and Charlie back as well!

Best Regards,

Ann-Marie Mitchell
Sales and Marketing Executive
____________________________________________________________________________________________

Mrs Mary Navin says:
April 30, 2010 at 18:26

Thankyou for such a FAB break at your beautiful hotel.
Room was great and food was brilliant…..Steaks were so yummy. Breakfast was also fab, so much food to choose 
from. Will definitely be returning again soon.
Fantastic for the dogs too-Poppy & Charlie loved playing in the grounds. All staff so professional and happy and 
always happy to help…Thankyou all :)
____________________________________________________________________________________________



Valerie, Donegal says:
April 5, 2010 at 15:51

My friend and I found our stay in the Ardilaun a very pleasant experience. The reception staffs were very helpful 
and welcoming, check-in only took a few minutes and there was a member of staff waiting to show us to our room.  
The room was exceptionally clean, warm, and the beds were very comfortable. The room also had all modern  
amenities. The bathroom was clean and spacious (as far as I know we were in the older part of the hotel). The food 
was wonderful and very reasonably priced; the service was second to none. All the staff were helpful and friendly. 
The hotel is situated near to Galway city centre, yet far enough out for peace and quiet….the gardens are fabulous. 
We did not use the leisure club or the beauty salon (maybe next time) but heard from other friends that both were  
‘out on their own’. I do not have one negative thing to say about our stay there…it was home from home! We have 
stayed in  many hotels  over  the  years;  we consider  this  one  to  be  in  our  top 5.  Will  we stay there  again?…
DEFINITELY. Would I recommend this hotel to friends and family?.. CERTAINLY.
____________________________________________________________________________________________

ardilaun says:
March 31, 2010 at 13:50

Dear Mary,

Many thanks for your email.

We are delighted that you enjoyed your stay at the Ardilaun Hotel and many thanks for your lovely comments.

We are delighted that Anna took such care of you during your stay at the hotel as she is a key member of our team.

We hope to welcome you back to the hotel in the future.

Best Regards,

Ann Marie Mitchell
Sales and Marketing Executive
____________________________________________________________________________________________

ardilaun says:
March 31, 2010 at 13:45

Dear Joan,

Many thanks for your email and feeback.

We are delighted that you have had a wonderful stay at the Ardilaun hotel for your Anniversary and that we were 
able to offer you a complimentary up-grade.

We look forward to welcoming you to the Ardilaun Hotel in the future.

Best Regards,

Ann Marie Mitchell
Sales and Marketing Executive
____________________________________________________________________________________________

joan mitchell says:
March 1, 2010 at 12:48

Just  returned  from  a  2  night  stay  for  our  anniversary.Upgraded  immediately  by  lovely  girls  on 
reception.Room,food,staff excellent.We certainly won’t be waiting another 19 years to visit you again!!
____________________________________________________________________________________________



Mary says:
February 17, 2010 at 15:50

Stayed on February 16th. for business

Excellent Hotel, lovely staff very accomodationg in particuler Anna in reception for whom nothing was any trouble.

Food and accomodation were excelent a really luxurious and pleasent stay

Hope to stay again soon on family break.
____________________________________________________________________________________________

The Hunt Family, Mayo says:
January 6, 2010 at 14:08

We had the opportunity to stay at The Ardilaun from 28 to 31 Dec 2009 and have to say we had a great time there.

The staff were all so friendly and helpful in all respects. The food quality and quantity is just excellent. Great food, 
wine and rooms made for a very relaxing break. We will be back again soon.
____________________________________________________________________________________________

grainne rua gillespie says:
October 19, 2009 at 21:26

Yo,caide mar atá sibh? Hope yer well + extremely busy, as you deserve to be! Stayed in the ardilaun recently,family 
wedding. Comhghairdeas! Such a well run business. Ab fab. Everyone who worked there were brilliant (happy 
people!). The grounds are FAB + cared for with pride. Hotel is tastefully decorated, clean EVERYWHERE, food is 
fresh, tasty, yum nicely presented and served. Bar fun. Big plus for me, it has a special dog friendly area. Great  
service. Oh yeah Arthur + Gordon yum as well..10\10. Grainne, Donegal
____________________________________________________________________________________________

JaneRadriges says:
June 14, 2009 at 02:46

The best information i have found exactly here. Keep going Thank you
____________________________________________________________________________________________

sinead king says:
June 9, 2009 at 00:13

Thoroughly enjoyable holiday as usual.

Great facilities for the dog.

Word of thanks to david barbara and anna on reception and also night porter sean

See you all again in july
____________________________________________________________________________________________

KrisBelucci says:
June 2, 2009 at 18:47

The best. Keep it going! Thank you


